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Welcome to the latest edition of the
Townhead GoWell newsletter. You may
remember receiving our last
newsletter earlier this year in which
we told you about general progress
for the GoWell programme and what
we had planned for this year. This
newsletter outlines what residents told
us has changed about living in your
neighbourhood since 2006.

For those of you who are unfamiliar with GoWell, it
is a ten year programme looking at the impacts of
housing and neighbourhood regeneration on the
health and wellbeing of communities. One of the
ways we do this is through our survey of residents.

l WHO’S INCLUDED?

vy

=

Our first survey was in 2006 and we have already
circulated newsletters with the findings from that.
We completed our second survey in August 2008
and we are planning to carry out another two in
2011 and 2013. Over time this will give us a
picture of how regeneration is affecting residents
like yourself. What are the important changes?
Have things got better or worse — and for whom?
These findings will be used to help planners
improve services and regeneration in your area
and elsewhere in the future. SAIER ety (A
Many of you who read this may have taken part in
one or both of our surveys. To those of you who
did take part, once again we thank you very much
for your time.

There are 15 different areas in Glasgow
included in our study — one of which is

Townhead.
Since our last newsletter we have been comparing

what residents told us in our most recent survey in

2008 with what they told us back in 2006. We are
pleased to provide you with a summary of this. As
you will see, some issues have remained much the
same, some have improved, while others have got
worse. We hope they will be of interest to you.

Within Townhead, GoWell is focussing on
the multi-storey flats located around St
Mungo Avenue and Drygate as shown on
the map.




’ KEY FINDINGS

369 Townhead residents took part in the first survey in
2006 and 263 took part in the second survey in 2008.

Below is a summary of some of the things they told us
about living in Townhead.

* Most people who took part in the survey are satisfied with
their homes (85% in 2008) and the proportion ‘very
satisfied’ increased from 9% in 2006 to 33% in 2008.

Most people are also satisfied with the neighbourhood as
a place to live — 83% in 2008. Again there is an increase
in the proportion saying they are ‘very satisfied” with the
neighbourhood from 9% in 2006 to 27% in 2008.

Most of the public services and amenities in and around
the neighbourhood are seen to have improved. For
example, the number of people who rated childcare or
nurseries as ‘good’ increased from 49% in 2006 to 71% in
2008; ratings for shops rose from 58% in 2006 to 74% in
2008; and ratings for children’s play areas rose from 45%
in 2006 to 71% in 2008.

We asked some questions about whether anti-social
behaviour issues were a problem in your neighbourhood.
The three most ‘serious’ problems are reported to be:
people being drunk or rowdy in public places; people
using or dealing drugs; and teenagers hanging around on
the street.

Feelings of safety at night-time have declined. In 2006,
12% of people said they either felt very unsafe or never
walk alone after dark but this had risen to 34% of people
feeling this way in 2008.

WHAT NEXT:

When asked whether they

felt the reputation of
Townhead had changed

over the past two years

almost half (49%) felt it had
stayed the same; 34% felt it
had got better; while 17% felt it
had got worse.

There is a strong sense of belonging in Townhead with
81% of people saying they feel like they belong to the
neighbourhood. This is a slight decrease from the 89%
who felt this sense of belonging in 2006.

Townhead is viewed as an area where people from
different backgrounds get on well together and this
increased from 91% in 2006 to 94% in 2008.

Many more people feel like they can have a say in
decisions that affect them. For example, the number of
people who feel their landlord or factor takes account of
residents’ views when making decisions increased from
53% in 2006 to 75% in 2008. More people also feel that
either on their own or with others they can influence
decisions affecting the local area — from 18% in 2006 to
43% in 2008.

Smoking rates have increased slightly from 42% in 2006
to 45% in 2008.

Self-reported health has declined slightly with 67% of
people saying their health is excellent or good in 2008,
compared to 76% who reported excellent or good health
in 2006.

Over the coming year we will send you a series of
newsletters, each of which will focus on a particular issue
and provide you with the survey responses for that issue in
more detalil.

In addition to sharing the survey findings with you and your
neighbours through this newsletter, we're offering
presentations to local stakeholders and service providers
such as local housing organisations, community planning
partnerships, and community health and care partnerships.
If you belong to a community group that would be
interested in hearing a presentation and discussion of the
findings for Townhead please contact Jennie Coyle on the
details below.

All the personal information we collect is completely confidential and anonymous
and is not shared with anyone outside the research team.

For more information on GoWell contact:

Jennie Coyle, Glasgow Centre for Population Health,

Ist Floor | House 6 | 94 Elmbank Street | Glasgow, G2 4DL
Email: jennie.coyle@drs.glasgow.gov.uk | Phone: 0141 287 6268
Or visit our website at: www.gowellonline.com

GoWell is a collaborative partnership between the Glasgow Centre for Population Health, the University of Glasgow and the MRC Social and Public Health
Sciences Unit, sponsored by Glasgow Housing Association, the Scottish Government, NHS Health Scotland and NHS Greater Glasgow & Clyde.

GoW.





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (Color Management Off)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 800
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


